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Completeness check

• Ensures all required elements are in the registration 
dossier as per Article 20(2)

• Performed on each registration dossier submitted to us 
– initial and update submissions
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Completeness check
Background

• 2010: REACH information requirements converted into 
automated completeness check rules

• 21 June 2016: enhanced completeness check enters into 
force: revised automated rules and additional manual 
checks performed by us

• Manual checks: completeness check step takes slightly 
longer than before

• If you plan to update your registration and the previous 
dossier was submitted using IUCLID 5, you may need 
to revise data before submitting in IUCLID 6

Reserve time
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Completeness check
Outcomes
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Technical 
completeness 

check

Pass Fail

Pass
Fail 

(rejection)







Completeness check
Positive outcome

Technical completeness check passes

• Message in REACH-IT

• If payment following an invoice is received on time, 
your submission is complete and a positive decision 
is sent via REACH-IT

• Initial submission: registration number assigned

• Update of existing registration: We accept the 
updated information in the database
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Completeness check
Negative outcome

First failure of technical completeness check

• Letter in REACH-IT task box

• Both initial submission and update of existing 
registration: 

– Only one possibility to submit a complete dossier

– Deadline specified in the letter
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Completeness check 
Negative outcome

Second failure of technical completeness check 

• Negative decision in REACH-IT task box informing 
submission is rejected

• Initial submission:

– Registration number not granted

– Fee not refunded

• Update of existing registration:

– Updated information not accepted into our database and 
subsequent processes

– You keep your registration number

• After rejection you can submit a new dossier
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Technical completeness check 
Letter

• After first failure

• Found on submission page under key documents
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• Deadline to correct failures and re-submit your 
dossier

• Annex 1 with detailed information about 
incompleteness and instructions on correcting 
failures

• Annex 2 with instructions on creating updated 
dossier and validating it before submission in 
REACH-IT
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Technical completeness check 
Letter



Deadline for correcting failures and submitting 
updated dossier
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Technical completeness check 
Letter



• Failing section and 
document name
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• Failure description

• Instructions for corrections

• Reference to relevant 
support material

• Indication if the failure 
can be detected by the 
validation assistant

Annex 1:

Technical completeness check 
Letter



Annex 2:

• Instructions for 
submitting a 
dossier in 
response to the 
letter

• Reminder to use 
the validation 
assistant
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Use correct submission and communication numbers to avoid 
failing the business rules step

Technical completeness check 
Letter



• Carefully read failure descriptions in Annex 1 and 
follow instructions on how to correct them

• Correct all failures listed in the letter before 
submitting an update

• Only correct sections addressed in Annex 1 of the 
letter

• Contact us before the technical completeness 
check deadline if unsure about failures: 
echa.europa.eu/contact
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Technical completeness check 
Letter summary

https://echa.europa.eu/contact


Take home messages

• Technical completeness check is performed on 
both initial and update submissions and includes 
automatic and manual checks on your dossier

• In case of first failure, you receive a letter to your 
task box in REACH-IT. Make sure you correct all 
failures listed in the letter before submitting an 
update

• Use our contact form for questions or uncertainty 
on correcting the failures: 
echa.europa.eu/contact
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https://echa.europa.eu/contact

