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1 – Understanding ECHA Accounts 
 
 
• What is ECHA Accounts? 

• Central point to gain access to ECHA’s IT tools 

• ePIC from 2 September 2014, other IT tools to follow 

• Why? 

• It helps you to manage in a single place: 

• Your legal entity account 

• Users related to your account 

• Creation of new users 

• Level of access to users 

• User data update 

• Access to third party users 

 

 



5 25 August 2014 

1 – Understanding ECHA Accounts 
 
 • Should I log into ECHA Accounts before 

accessing ePIC for the first time?  

• Yes. You must. Otherwise, a message indicates 
that: 

• you have not provided your company 
details; or 

• no role has been assigned 
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1 – Understanding ECHA Accounts 
 
 
• How can I use an ECHA Account?  

• SCENARIO 1: REACH-IT userID/password (ex-
EDEXIM users) 

ECHA migrated legal entity details and user data from 
REACH-IT to ECHA Accounts 

YOU need to verify 
your email address 
and assign ePIC role to 
your user(s) 
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1 – Understanding ECHA Accounts 
 
 • How can I use an ECHA Account?  

• SCENARIO 2: Create an ECHA Account 

• New users of ePIC 

• EDEXIM users who did not yet create an 
account in REACH-IT by 22 August 2014 
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1 – Understanding ECHA Accounts 
 
 
• How can I use an ECHA Account?  

• SCENARIO 3: Same account for REACH, CLP or 
the BPR (and ePIC) 

• Sign up in REACH-IT 

• Contact the ECHA Helpdesk to request 
account conversion to ECHA Accounts for 
ePIC 

• Account management: 

• ECHA Accounts for ePIC 

• REACH-IT for REACH – CLP – BPR 
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1 – Understanding ECHA Accounts 
 
 
• From where (not logged in)? 

• ECHA Accounts portal 

 

 

 

https://idp-industry.echa.europa.eu/idp/ 

 

https://idp-industry.echa.europa.eu/idp/
https://idp-industry.echa.europa.eu/idp/
https://idp-industry.echa.europa.eu/idp/
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1 – Understanding ECHA Accounts 
 
 
• From where (logged in)? 

• ePIC portal 

 

 

 

• ePIC application 

 User Legal entity 



Start using ECHA Accounts 



12 25 August 2014 

2 – Start using ECHA Accounts 
 
 
• You need to: 

1. Define your scenario 

2. Complete the steps in the next slides 
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2 – Start using ECHA Accounts 
 
 • SCENARIO 1: ePIC user with LE UUID in EDEXIM 

• SCENARIO 2: New ePIC user 

• SCENARIO 3: Same account needed for ePIC 
and other regulatory purposes 
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2 – Start using ECHA Accounts 
 
 
• SCENARIO 1: ePIC user with LE UUID in EDEXIM 

• STEP 1: Log into ECHA Accounts 

NOTE: ePIC users who included the LE UUID in EDEXIM must 
use the same REACH-IT userID/password 
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2 – Start using ECHA Accounts 
 
 
• SCENARIO 1: ePIC user with LE UUID in EDEXIM 

• STEP 2: Have you logged into REACH-IT since 
16 April 2014? 

 “Yes” 
“No”: 
Go to 
step 3 

Login to ECHA accounts and 
access ePIC 



16 25 August 2014 

2 – Start using ECHA Accounts 
 
 
• SCENARIO 1: ePIC user with LE UUID in EDEXIM 

• STEP 3: Verify your email 

 

 

Remember to log in! 

• Send the verification email to 
your personal email address 

 
• Click on the link within this 

message 

 • Email verified is displayed 
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2 – Start using ECHA Accounts 
 
 
• SCENARIO 1: ePIC user with LE UUID in EDEXIM 

• STEP 4: Define the role of your user(s) 
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2 – Start using ECHA Accounts 
 
 
• SCENARIO 1: ePIC user with LE UUID in EDEXIM 

• STEP 5: Enter contact details 

 

Now you can 
login to ePIC! 
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2 – Start using ECHA Accounts 
 
 
• SCENARIO 2: New ePIC user 

• STEP 1: Enter contact details 
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2 – Start using ECHA Accounts 
 
 
• SCENARIO 2: New ePIC user 

• STEP 2: Verify your email 

 

 

Remember to log in! 

Go to your personal 
email address and 
verify the link 

Email verified is 
displayed 
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2 – Start using ECHA Accounts 
 
 
• SCENARIO 2: New ePIC user 

• STEP 3: Encode your legal entity 
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2 – Start using ECHA Accounts 
 
 
• SCENARIO 2: New ePIC user 

• STEP 4: Enter contact details 

 

Now you can 
log into ePIC! 



23 25 August 2014 

2 – Start using ECHA Accounts 
 
 
• SCENARIO 3: Same account needed for ePIC 

and other regulatory purposes (REACH, CLP or 
the BPR) 

• New accounts from 2 September 

• Sign-up in REACH-IT 

• Old REACH-IT accounts before 2 
September: account to be converted 

NOTE: In both cases, contact the ECHA 
Helpdesk to request an account conversion 

 



Account management 
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3 – Account management 
 
 
• You can manage the access to ePIC by yourself 

• You need to remember your username, related email 
address and answer to the security question 

• You can request a new password or confirm your 
username 

 

 
  

Edit account details 
Add/remove/modify users 

data 
Add contacts View account details 

Legal Entity 
Manager 

 
x x x x 

PIC Manager 
 

    x x 

PIC Reader 
 

      x 
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3 – Account management 
 
 
• Users with “Legal entity Manager” role can 

request a new password for a user 

 

 

NOTE: New users will need 
to verify their email address 
first 

You need to send the 
password by email to the 
user 
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3 – Account management 
 
 
• Add a foreign user: a third company can work 

on your behalf 
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4 – Further support 
 
 
• Manuals: Support >> Dossier submission tools 

• FAQs: http://echa.europa.eu/support/qas-
support 

• Contact the ECHA Helpdesk: 
http://echa.europa.eu/contact 

 

 

 

http://echa.europa.eu/support/qas-support
http://echa.europa.eu/support/qas-support
http://echa.europa.eu/support/qas-support
http://echa.europa.eu/support/qas-support
http://echa.europa.eu/en/web/guest/contact
http://echa.europa.eu/en/web/guest/contact
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Conclusions 
 
 • Control your ePIC account in a single place 

• Migrate your REACH-IT account (EDEXIM 
users) 

• Follow step-by-step instructions until 
completed depending on your scenario 

• You can access ePIC by yourself 

• Read supporting documents: further support 
available if needed. 
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ruben.gonzalezvida@echa.europa.eu 

Subscribe to our news at 
echa.europa.eu/subscribe 
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@EU_ECHA 

 

Follow us on Facebook 

Facebook.com/EUECHA 


