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Webinar guide for attendees 

 

• Audio broadcast 

• Interaction in the event 

•  Questions and answers panel 

•  ECHA Helpdesk 

• Agenda of today 
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Audio broadcast 

• Joining the event will automatically connect you to the 
audio broadcast 

• Volume control in the audio panel 

• Enable the sounds on your computer 

• Turn on your computer speakers  
(or headphones) 

• One way audio (we cannot hear you) 

• Two way communication through the questions and 
answers panel (next slide) 

• If you still have issues, please contact your IT support or 
ECHA’s conference team at conference@echa.europa.eu 
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Interaction during the event 
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Sending questions to ECHA 

• Select “All Panelists” 
from the drop-down list 

• Write your question in 
the text field below and 
then click Send 

• Wait for your answer 
which will appear in the 
upper box 
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Questions and answers via the Q&A panel 

• Submit your question(s) between 11:00 and 
12:50, Helsinki time) 

• ECHA will answer as many questions as possible 

• Monitor the Q&A panel for our response and 
remain logged-in to the webinar until it arrives 

• Please submit your questions only once and wait 
for the answer 

• The ECHA Helpdesk and experts respond to your 
questions directly through the Q&A panel until 
13:50 
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Questions and answers via the Helpdesk 

• If you do not receive an answer by 13:50, 
please send your question to the ECHA 
Helpdesk: http://echa.europa.eu/contact/helpdesk-

contact-form  

• In the web form, select PIC to post your 
question, indicating that you write after 
following this webinar. 

• Once ePIC is released, a dedicated ePIC web 
form will be available in the same URL. 
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Webinar recordings and presentations …  

 

 

… are published within 10 days on the ECHA 
webinar website: 

 

echa.europa.eu/support/training-material/webinars 
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Webinar programme – Part I 

11:00 – 11:05 Introduction – Objective and outline of the 
webinar 
Speaker: Eduardo Vencesla-Jimenez 
 

11:05 – 11:20 A walk-through the ePIC application 

Speaker: Chiara Macchi 
 

11:20 – 11:30 Manage mixtures/articles 
Speaker: Nagendra Singh 

 

11:30 – 11:45 Create and submit export notification 
Speaker: Istvan Mak 

 

11:45 – 11:55 Resubmission 
Speaker: Nagendra Singh 

25 August 2014 



10 

Webinar programme – Part II 

11:55 – 12:10 Special RIN requests 
Speaker: Istvan Mak 

 

12:10 – 12:25 Waivers 
Speaker: Nagendra Singh 
 

12:25 – 12:45 User account management for ePIC 

Speaker: Ruben Gonzalez Vida 
 

12:45– 12:50 Conclusions 

Speaker: Chiara Macchi 

 

12:50 – 13:50 Time reserved for answering remaining 
questions 
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