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Content  

• Submission of inquiry dossiers 
• New business rules 
• Changes in the submission report 

• Result of inquiry process 
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Submission of inquiry dossiers 

•  No changes to submission process 

•  New business rules introduced to inform inquirers if 
• Inquiry submitted is unnecessary 
• Data given regarding the information requirements and/or 

administrative data is inconsistent  
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New business rules 

•  Inquiry is unnecessary 
• EINECS listed substances, which the inquirer has pre-registered, 

but not registered  
• Art. 12(2) inquiries without request for additional information 

→ No reason to inquire and therefore also no reason to wait for 
inquiry result before registering or updating registration dossier 

•  Data given is inconsistent 
• Inconsistencies regarding request for data  
• Inquiry type vs. role of the company 

→ Need to check the data and submit a new inquiry dossier 
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Changes in the submission report 

•  If the inquiry dossier does not contain an EC/list number, REACH-IT 
automatically assigns an EC/list number for it 

•  This EC/list number will be displayed in the submission report 
This number should NOT be used to submit a registration dossier 

•  When the inquiry dossier has been assessed by ECHA and the inquiry 
is accepted, the submission report is updated with the relevant EC/
list number 

•  If the inquiry dossier cannot be processed by ECHA due to missing 
and/or inconsistent information the submission report is not updated 

→ Need to wait for the inquiry result as the registration could be 
submitted with a wrong EC/list number 
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Inquiry results – Accepted inquiry (1) 

•  The inquirer gets a message via REACH-IT containing 
• A link to Annotation 
• A link to Co-Registrants Page 
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Annotation – Accepted inquiry 
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Inquiry results – Accepted inquiry (2) 

•  Access to Co-Registrants page  
• Shows contact details of previous registrants and previous 

potential registrants in real time 

•  .i5z file can be downloaded via the submission report 

•  The inquiry result can be accessed  
• Via the REACH-IT mailbox  
• Via the annotation: possibility to search by  

•  Submission number 
•  Substance (Chemical name, EC/list number, CAS number…) 
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Inquiry results – ECHA has not been able 
to process the inquiry (1) 

•  The inquirer gets a message via REACH-IT which 
contains 

• A link to Annotation 
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Annotation - ECHA has not been able to 
process the inquiry 
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Inquiry results – ECHA has not been able 
to process the inquiry (2) 

•  The inquiry result can be accessed  
• via the REACH-IT mailbox  
• via the annotation: possibility to search by  

•  Submission number 
•  Substance (Chemical name, EC/list number, CAS number…) 



Thank You. 


