
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Helsinki, 28 November 2008 
 
PRE-REGISTRATION BACK-UP WEB PAGE PUBLISHED TO SUPPORT REACH-IT– 
REACH-IT REMAINS THE PREFERRED PRE-REGISTRATION ROUTE 
 
Companies are strongly advised to use this back-up method, even once it is 
enabled, only if they are unable to submit their pre-registration files via 
REACH-IT portal. They should be aware that this alternative submission 
procedure will delay them receiving their pre-registration numbers and ability 
to share data. 
 
Today, ECHA has published on its website a new web page setting out the 
back-up pre-registration procedure. This page contains a link (not activated) to 
a web form which will allow companies to submit information on their 
substances outside the REACH-IT system. ECHA will decide to enable the form 
on Monday 1 December, the last day of the pre-registration period, to ensure 
that all companies that wish to pre-register under REACH may do so.  
 
During the past weeks, the REACH-IT system has experienced unprecedented heavy usage 
from companies, which has slowed down the response time of the system during peak hours. 
As ECHA cannot predict the response time during the final hours of the pre-registration 
period, it will decide to enable a back-up procedure on Monday 1 December to allow 
companies to submit pre-registration files both in and outside REACH-IT. By providing this 
back-up procedure, ECHA wants to make certain, as communicated several times during the 
past weeks, that companies that wish to pre-register can still do so also on 1 December.  
 
By publishing all information on the back-up procedure today, ECHA would like to ensure 
that companies can familiarise themselves with the procedures. The deadline for submitting 
pre-registration files is still midnight 1 December (24:00 GMT).  
 
The pre-registration web form may be accessed via the Pre-registration Back-up page on the 
ECHA website. You can find the Back-up page in the REACH-IT section as the second item 
on the menu.  

Important information and links to Pre-registration Back-up page overleaf. 
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Please remember REACH-IT is the better route to submit pre-registrations even when 
the back-up route is enabled. 

REACH-IT  

• Submission of bulk files via the bulk pre-registration route in REACH-IT is the fastest 
method for submitting many substances which have EC numbers.  

• REACH-IT is faster than before but because of the great number of submissions 
there is a queue of bulk pre-registration files waiting to be processed. Unless you 
have received a failure message, normally within 3 hours, please do not send the 
bulk file again. If you do not receive a failure message, the pre-registration date 
assigned by REACH-IT will be the date of submission of the file. The pre-registration 
numbers will be assigned in the days thereafter. 

• On-line pre-registration of individual substances gives immediate confirmation of 
successful submission and the pre-registration number.  

• Optional information such as similar substances, contact persons and pre-SIEF 
remarks can be added and modified after the pre-registration period.  

• REACH-IT allocates companies to SIEFs and provides pre-registration numbers for 
your substances automatically. 

Back-up 

• You must use REACH-IT to pre-register as long as the web form is not enabled. 

• You can submit files only in the XML and Excel format specified by ECHA. 

• The system does not have the same functionalities as REACH-IT. It is only a means 
for ECHA to receive information in a standard, structured format.  

• Information submitted may take considerable time to be loaded into the database of 
pre-registered substances.  

• Companies will only receive their pre-registration numbers at a later stage and they 
may need to submit further information to ECHA. 

• Companies will only be able to get access to the pre-SIEF and start data-sharing 
activity after their pre-registrations have been entered in REACH-IT. Use of the back-
up submission procedure will delay them receiving their pre-registration numbers and 
ability to share data. 

• If companies submit information on substances which were not on the intermediate 
list of pre-registered substances, ECHA cannot guarantee that these substances will 
be included in the list of pre-registered substances that it will publish by 1 January 
2009. 

Further Information 

Pre-registration Back-up page:  

 http://echa.europa.eu/reachit/pre-reg_backup_en.asp    

Intermediate list of pre-registered substances 1 November 2008: 
  http://apps.echa.europa.eu/preregistered/pre-registered-sub.aspx   
ECHA website:        

 http://echa.europa.eu   


